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The Delaware Medical Assistance Program (DMAP) has a feature that will aid in communicating 
changes to interested parties. All providers are encouraged to register for the DMAP e-mail 
notification service. You do not need to be a DMAP provider to register. Any person may register to 
receive the latest DMAP notifications, including multiple persons from the same office.  
 
How it works: Once you have registered for the DMAP e-mail notification service, you will 
automatically receive an e-mail notification any time a new document or update has been added to 
the DMAP Website. Users will be able to select the types of communications they wish to receive 
ranging from bulletins/alerts, provider manual updates, client communications and pharmacy 
communications. All information that would normally be mailed to DMAP providers will still be 
mailed as usual. This tool will allow the DMAP to communicate other important information to all 
users such as policy changes, public meeting notices, State closings, weather delays, or other 
important information. 
 
How to register: Go to the DMAP website (http://www.dmap.state.de.us) and click on the link for 
DMAP e-mail registration. Next, click Register at the bottom of the page. Fill in your e-mail 
address, confirm your e-mail address, and fill in your name or business. Now, simply follow the 
instructions on the screen to complete registration and begin receiving the latest notifications! 
 
Use of this tool enables the DMAP to communicate changes to registered users as soon as they 
are posted to the Internet! The DMAP e-mail notification service will ensure that the DMAP is 
taking every possible measure to effectively communicate important changes to the community. 
Your participation and feedback on this tool are highly encouraged. 
 
For additional help or questions about the DMAP e-mail notification service, please call us! 
   

     Contact Provider Relations, Monday-Friday 8 am-5 pm, at:  

                              302-454-7154, option 0, option 2          
or 

1-800-999-3371 in DE, MD, NJ, PA, and DC 

 

 
 
 


